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PRIVACY STATEMENT DELIVERYMATCH B.V. 
 
Welcome to the DeliveryMatch B.V. website and/or DMS (Delivery Management 
System). This Web site/DMS (“Web site/DMS”) is owned and operated by 
DeliveryMatch B.V. Visitors to this Web site/DMS are bound by the following terms 
and conditions. Please read these carefully before going on. 
 

TERMS AND CONDITIONS OF USE 
Your access and use of this Web site/DMS is subject to the terms and conditions of 
use set forth below (“Terms of Use”) and all applicable laws. 
 
ACCEPTANCE OF TERMS OF USE 
By accessing and using this Web site/DMS you agree to be bound by the following 
Terms of Use and all terms and conditions contained and/or referenced herein or any 
additional terms and conditions set forth on this Web site/DMS and all such terms 
shall be deemed accepted by you. If you do NOT agree to all these Terms of Use, 
you should NOT use this Web site/DMS. If you do not agree to any additional specific 
terms which apply to particular Content (as defined below) or to particular 
transactions concluded through this Web site/DMS, then you should NOT use the 
part of the Web site/DMS which contains such Content or through which such 
transactions may be concluded and you should not use such Content or conclude 
such transactions. 
 
These Terms of Use may be amended by DeliveryMatch B.V. at any time. Such 
amended Terms of Use shall be effective upon posting on this Web site/DMS. Please 
check the Terms of Use published on this Web site/DMS regularly to ensure that you 
are aware of all terms governing your use of this Web site/DMS. Other DeliveryMatch 
B.V. Web site/DMSs may have their own terms of use, which apply to such Web 
site/DMSs. Also, specific terms and conditions may apply to specific content, 
products, materials, services or information contained on or available through this 
Web site/DMS (the “Content”) or transactions concluded through this Web site/DMS. 
Such specific terms may supplement these Terms of Use or, where inconsistent with 
these Terms of Use. Such specific terms will supersede these Terms of Use only to 
the extent that the content or intent of such specific terms is inconsistent with these 
Terms of Use. 
 
DeliveryMatch B.V. reserves the right to make changes or updates with respect to or 
in the Content of the Web site/DMS or the format thereof at any time without notice. 
DeliveryMatch B.V. reserves the right to terminate or restrict access to the Web 
site/DMS for any reason whatsoever at its sole discretion. 
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NO WARRANTIES OR REPRESENTATIONS 
Although care has been taken to ensure the accuracy of the information on this Web 
site/DMS, DeliveryMatch B.V. assumes no responsibility therefore. All content is 
provided “as is” and “as available”. DeliveryMatch B.V. hereby expressly disclaims 
any representations or warranties of any kind, express or implied, including, without 
limitation, warranties of merchantability, fitness for any particular purpose, non-
infringement, or as tot he operation of this website or the content.  
 
DeliveryMatch B.V. does not warrant or make any representations as tot he security 
of this website. You acknowledge any information sent may be intercepted. 
DeliveryMatch B.V. does not warrant that the website/DMS or the servers, which 
make this website/DMS available or electronic communications sent by 
DeliveryMatch B.V. are free from viruses or any other harmfull elements.  
 
In no event shall DeliveryMatch B.V. or any of its affiliates be liable for any direct, 
indirect, consequental, punitive, special or incidental damages (including, without 
limitation, damages for loss of business, contract, revenu, data, information or 
business interruption) resulting from, arising out of or in connection with the use of, or 
inability to use this website/DMS or the content, even if DeliveryMatch B.V. has been 
advised of the possibility of such damages. Any action brought against DeliveryMatch 
B.V. pertaining to or in connection with this website/DMS must be commenced and 
notified to DeliveryMatch B.V. in writing within one (1) year after the date the cause 
for action arose., ,.. 
 
This Web site/DMS may provide links to other Web sites/DMS that are not under the 
control of DeliveryMatch B.V.. DeliveryMatch B.V. shall not be responsible in any way 
for the content of such other Web site/DMS. DeliveryMatch B.V. provides such links 
only as a convenience to the user of this Web site/DMS, and the inclusion of any link 
to any such Web site/DMS does not imply endorsement by DeliveryMatch B.V. of the 
content of such Web site/DMS. 
 
COPYRIGHT NOTICE 
Copyright and all other proprietary rights in the Content (including but not limited to 
software, audio, video, text and photographs) rest with DeliveryMatch B.V. or its 
licensors. All rights in the Content not expressly granted herein are reserved. Except 
as stated herein, none of the material may be copied, reproduced, modified, 
distributed, republished, downloaded, displayed, posted or transmitted in any form or 
by any means, including, but not limited to, electronic, mechanical, photocopying, 
recording, or otherwise, without the prior written permission of DeliveryMatch B.V. or 
the copyright owner. All copyright and other proprietary notices shall be retained on 
all reproductions. Permission is granted to display, copy, distribute and download the 
materials on this Web site/DMS for personal, non-commercial use only, provided you 
do not modify the materials and that you retain all copyright and other proprietary 
notices contained in the materials. You also may not, without DeliveryMatch B.V.'s 
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permission, “mirror” any material contained on this Web site/DMS on 
any other server. This permission terminates automatically if you breach any of these 
terms or conditions. Upon termination, you must immediately destroy any 
downloaded and/or printed materials. Any unauthorized use of any material 
contained on this Web site/DMS may violate copyright laws, trademark laws, the laws 
of privacy, communications, regulations and statutes. 
Any material or information sent through or in connection with this Web site/DMS by 
you (“User Materials”) will be treated as non-confidential and non-proprietary, and 
immediately become the property of DeliveryMatch B.V., subject to any Privacy 
Policy posted on this Web site/DMS. DeliveryMatch B.V. may use such User 
Materials as it deems fit, anywhere in the world, without obligation for compensation, 
and free of any moral rights, intellectual property rights and/or other proprietary rights 
in or to such User Materials. 
The Web site/DMS may contain references to specific DeliveryMatch B.V. products 
and services that may not be (readily) available in a particular country. Any such 
reference does not imply or warrant that any such products or services shall be 
available at any time in any particular country. Please contact your local 
DeliveryMatch B.V. business contact for further information. 
 
TRADEMARKS 
Unless otherwise indicated, all trademarks, service marks and logos displayed on the 
Web site/DMS are registered and unregistered trademarks of DeliveryMatch B.V. (or 
its subsidiaries). 
 
FORWARD-LOOKING STATEMENTS 
The information on this Web site/DMS may contain certain projections or forward-
looking statements with respect to the financial condition, results of operations and 
business of DeliveryMatch B.V. or any of its affiliates and certain of the plans and 
objectives of DeliveryMatch B.V. with respect to these items. By their nature, 
projections and forward-looking statements involve risk and uncertainty because they 
relate to events and depend on circumstances that will occur in the future. There are 
a number of factors that could cause actual results and developments to differ 
materially from those expressed or implied by these projections or forward-looking 
statements. These factors include, but are not limited to, levels of business spending 
in major economies, the levels of marketing and promotional expenditures by 
DeliveryMatch B.V. and its competitors, raw materials and employee costs, changes 
in future exchange and interest rates (in particular, changes in the euro and the US 
dollar can materially affect results), changes in tax rates and future business 
combinations, acquisitions or dispositions and the rate of technical changes. 
 
SPECIFIC SOFTWARE AVAILABLE ON THE WEB SITE/DMS 
Any software that may be made available to download from the Web site/DMS (the 
“Software”) is the copyrighted work of DeliveryMatch B.V. and/or a third party 
providing that Software. Software made available for downloading from or through 
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this Web site/DMS is licensed subject to the terms of the applicable 
license agreement, if any, which accompanies or is included with the Software 
(“License Agreement”). An end user may be unable to install any Software that is 
accompanied by or includes a License Agreement, unless the end user first agrees to 
the License Agreement terms. Except as set forth in the applicable License 
Agreement, the Software is made available for use by end users only and any further 
copying, reproduction or redistribution of the Software is expressly prohibited. 
Warranties, if any, with respect to such software shall only apply as expressly set 
forth in the applicable license agreement. DeliveryMatch B.V. hereby expressly 
disclaims all further representations and warranties of any kind, express or implied, 
including warranties of merchantability, fitness for any particular purpose or non-
infringement with respect tot he software.  
 
PRIVACY POLICY 
DeliveryMatch B.V. complies with the law and regulations set by the ‘Autoriteit 
Persoonsgegevens’ and the EU (‘wet bescherming persoonsgegevens’ and 
‘algemene verordening gegevensbescherming’) 
At DeliveryMatch B.V. we intend to give you as much control as possible over your 
personal information and to us it is important that you feel comfortable in visiting our 
Web site/DMS. There are times, however, when we may request information from 
you and/or your customer. We may process the following information of our 
customers and their customers in order to fulfil the services we provide to our 
customers;  

• Name, Address, Postalcode, City, Country,  
• e-Mail Address,  
• Phonenumber,  
• Purchased Products (description, weight, dimensions, quantity),  
• Purchase Amount,  
• Chozen Shipping Option and Costs, Ship From Address, Carrier Information. 

Any personal information that you may give us directly or via our customers may be 
used in the following ways;  

• If you give us personal information in order to receive information in return 
from us - for instance annual reports or other information about DeliveryMatch 
B.V. - we may collect and store that information. That information enables us 
to fulfill your information request.  

• We may also use such personal information provided by you for marketing 
and promotional purposes. If you do not want this information to be used by us 
for these purposes, you can simply "opt-out" by submitting your request to 
DeliveryMatch B.V.  

• Personal information of our customers will be stored permanently in our web 
site/DMS back end in order to fulfil our services. 

• Personal information of the customers of our customers may be; 
o Shared with carriers in order to fulfil our service. 
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o Shared with WMS/ERP/TMS/Webshop systems of our 
customers to fulfil our services. In this case all messages are encrypted 
in order to ensure no personal information of our customers and their 
customer becomes available in public. 

o Used to identify and show your historically prefered shipping and 
delivery options. 

o Stored in our database for a maximum of 3 full month’s afther execution 
of your order to fulfil our services. 

• Personal info can be extracted via reports by our customers, they only have 
access tot he info of their customers. 

• We will not willfully sell or provide your personal information to third parties 
who are not our subsidiaries or joint venture partners.  

• We only share your personal data outside the DeliveryMatch B.V. family of 
companies with your consent, as required by law or to protect DeliveryMatch 
B.V., its customers, or the public, or with companies that help DeliveryMatch 
B.V. fulfill its obligations towards you, and then only with partners who share 
DeliveryMatch B.V.'s commitment to protecting your privacy and data. 

• If you review or download information, we may track the visit through the use 
of "cookies". Cookies are pieces of information that a Web site/DMS transfers 
to an individual's hard drive for record-keeping purposes. The use of cookies 
is an industry standard, and you will find cookies at most major Web site/DMS. 
Cookies help DeliveryMatch B.V. to tailor information to your preferences and 
to see which areas of the Web site/DMS are frequented most. DeliveryMatch 
B.V. never uses cookies to retrieve information from your computer that was 
not originally sent in a cookie. Most browsers are initially set to accept 
cookies. If you prefer, you can change your browser settings to refuse 
cookies. However, in so doing, you may not be able to fully utilize the Web 
site/DMS. 

• The Web site/DMS may contain links to non-DeliveryMatch B.V. websites. 
Please be aware that other Web site/DMS that may be accessed through our 
site may collect personally identifiable information about you. This Privacy 
Policy does not cover the information practices of those third-party Web 
site/DMSs linked to our Web site/DMS. DeliveryMatch B.V. is not responsible 
for the privacy practices of such third-party Web site/DMS. 

• Considering the limited nature of the data we process for our customers 
DeliveryMatch B.V. is not restricted to have a ‘Data Protection Officer’ or 
‘Privacy Officer’. However any questions and/or issues can be reported via an 
e-mail to ‘info@deliverymatch.nl’. 

• If any security breach occurs with risk of personal information becomes 
available in public we will execute our security breach procedure; 

o We will report the security breach toward the Dutch ‘Autoriteit 
Persoonsgegevens’. 
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o If needed, we will inform the persons of whom personal 
information might be at risk 

o We will follow the procedure provided by the Dutch ‘Autoriteit 
Persoonsgegevens’ as described under subject ‘procedure security 
breaches’ in this document.  

• All staff working for DeliveryMatch B.V. has signed a ‘Confidentiality 
Statement’ wich includes; 

o Not to provide any data and/or personal info from the Web site/DMS to 
third parties and persons. 

o Not to store any data and/or personal info from the Web site/DMS 
locally on their computer and/or any personal archive. 

o Not to extract any data and /or personal info from the Web site/DMS 
locally on request of customers. Our customers have access tot he 
Web site/DMS on a level on which they can extract this data of their 
own customers and shipments themselves. 

o Tot report any possible security breach directly tot he board of 
DeliveryMatch B.V., so also possible security breaches regarding 
personal info of our customers and their customers. 

o Working the following security procedures; 
§ Clean desk policy 
§ Do not leave the laptop unattended 
§ Never leave the laptop in the care 
§ Destroy old documents correctly 
§ Carefully use of USB sticks 
§ Changing password for access to website/DMS with a minimum 

of twice a year 
§ Only use of the support ticket system while executing support 

activities 
§ Only saving documents in the project management system while 

executing project management activities (so NOT storing them 
locally on their PC) 

• If DeliveryMatch is developing new technologies to process data and/or 
personal info a ‘Privacy Impact Assessment’will always be executed 
(https://www.rijksoverheid.nl/documenten/rapporten/2017/09/29/model-
gegevensbeschermingseffectbeoordeling-rijksdienst-pia). 

• DeliveryMatch B.V. is NOT accountable for the use of personal info they 
extract from their account about their customers of the DeliveryMatch B.V. 
Web site/DMS. 

• DeliveryMatch B.V. has agreed a “data processing agreement”wit hall her 
customers. An example of this you can find under subject ‘data processing 
agreement’  
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DATA PROCESSING AGREEMENT (EXAMPLE) 

Data Processing Agreement DELIVERYMATCH B.V. and [COMPANY X] 

Date: [DATE] Contract parties:  

1. [CONTROLLER’S NAME], a company having its principle place of business in 
[ADDRESS], hereby duly represented by XXXX,  

Hereinafter: “the Controller”,  

and  

2. [PROCESSOR’S NAME], a company having its principle place of business in 
[ADDRESS], hereby duly represented by XXX, 

Hereinafter: “the Processor”, 
hereinafter collectively referred as: “Parties” and individually as “Party”; having 
regard to the fact that:  

The Parties have signed an agreement on [DATE] regarding [PURPOSE 
AGREEMENT] (hereinafter: “the Agreement”). To execute this Agreement, 
personal data are processed (hereinafter: “Personal Data”).  

The Controller attaches great importance to the protection of these Personal Data. 
Therefore, the Controller is responsible for the data the Processor is going to 
process. That’s why the Parties determines in this data processing agreement and 
the associated privacy statement of DeliveryMatch B.V. the following topics are 
annexed:  

1. Overview of the processing of Personal Data and processing purposes.  
2. Overview of security measures. 
3. Overview regarding the reporting of data leaks and the information to be 

provided.   

what the Processor could and couldn’t do with the Personal Data (hereinafter: “Data 
Processing Agreement”).  

1. Definitions: 

The terms used in this Data Processing Agreement are taken from the General Data 
Protection Regulation and have the following meaning:  

1.1. Personal Data: all information about an identified or identifiable individual 
(hereinafter: “Data Subject”); an identifiable individual who can be identified 
directly or indirectly, in particular by means of an identifier such as a name, an 
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identification number, locations data, an online identifier or one or 
more elements characteristic of the physical, physiological, genetic, 
psychological, economic, cultural or social identity of that individual.  

1.2. Processing: an operation or a set of operations relating to Personal Data or a 
set of Personal Data, whether or not carried out via automated processes, 
such as collecting, recording, organizing, structuring, storing, updating or 
modifying, retrieving, consulting, using, providing by means of transmission, 
dissemination or otherwise making available, aligning or combining, blocking, 
erasing or destroying data.  

1.3. Controller: a natural or legal person, a government agency, a service or any 
other body that, individually or jointly with others, determines the purpose and 
means of the processing of Personal Data; if the purposes and means of this 
processing are laid down in Union or Member State law, it may specify who is 
the Controller or according to which criteria it is designated. 

1.4. Processor: a natural or legal person, a government agency, a service or 
another body that processes Personal Data on behalf of the Controller. 

1.5. Data subject: identified or identifiable individual to whom the processed 
Personal Data relate.  

1.6. Data Processing Agreement: this agreement including the associated privacy 
statement of DeliveryMatch B.V. 

1.7. The Agreement: the main agreement that results from this Data Processing 
Agreement.  

1.8. Infringement related to Personal Data: breach of security that inadvertently or 
unlawfully leads to the destruction, loss, modification or unauthorized 
disclosure of or unauthorized access to transmitted, stored or otherwise 
processed data (hereinafter: "Security Breach").  

1.9. Data protection impact assessment: carrying out an assessment, prior to 
carrying out the processing, of the effect of the intended processing activities 
on the protection of the Personal Data. 

1.10. Supervisory Authority: an independent governmental body responsible for 
supervising compliance with the law relating to the processing of Personal 
Data. In the Netherlands, this is the Dutch Data Protection Authority.  

 
2. Establishment, duration and termination of this Data Processing Agreement 
2.1. This Data Processing Agreement takes effect on the data on which the Parties 

sign it. 
2.2. This Data Processing Agreement is part of the Agreement and will apply for as 

long as the Agreement lasts. 
2.3. If the Agreement ends, this Data Processing Agreement ends automatically; 

the Data Processing Agreement cannot be terminated separately. 
2.4. After the termination of this Data Processing Agreement, the current 

obligations for the Processor, such as the reporting of data leaks, in which the 
Personal Data are involved, and the duty of confidentiality will continue. 
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3. Processing Personal Data 
3.1. The Processor will only process Personal Data in assignment of the Controller 

and has no control over the Personal Data. The Processor follows the 
instructions of the Controller on this and the Processor may not process the 
Personal Data in any other way, unless the Controller gives permission or 
instructions in advance. 

3.2. The associated privacy statement of DeliveryMatch B.V. shows which 
Personal Data the Processor will process exactly and for which processing 
purposes.  

3.3. The Processor complies with the law and processes the data in a proper, 
careful and transparent manner. 

3.4. The Processor may not involve other persons or organizations in the 
processing of the Personal Data without prior written consent of the Controller. 

3.5. If the Processor, with permission of the Controller, involves other 
organizations, they must at least meet the requirements set out in this Data 
Processing Agreement. 

3.6. When the Controller receives a request from a Data Subject who wishes to 
exercise his or her privacy rights, the Processor will be involved in this within a 
period of 14 days. These rights consist of a request for inspection, correction, 
addition, removal or protection, object to the processing of the Personal Data 
and a request for transferability of the personal data. 

3.7. When the Controller requests that the Processor provides the Controller with 
information, the Processor will provide the information that the Controller 
needs to perform a Data Protection Effect Assessment. The Controller needs 
this to be able to estimate the risk of the Processing that the Processor is 
performing on behalf of the Controller. 

 
4. Protecting Personal Data 
4.1. The Processor ensures that Personal Data is secured sufficiently. To prevent 

loss and unlawful processing the Processor takes appropriate technical and 
organizational measures. 

4.2. These measures are tailored to the risk of the processing. An overview of 
these measures and the policy on this can be found in the associated privacy 
statement of DeliveryMatch B.V.   

4.3. As a control, the Processor will send a report to the Controller every year that 
includes the security measures taken and any attention and / or improvement 
points. The Processor will not charge the Controller for this. 

4.4. The Controller may carry out an inspection or audit in the Processor’s 
organization to determine whether the processing of the Personal Data 
complies with the law and the agreements in this Data Processing Agreement. 
The Processor will provide cooperation, including granting access to buildings 
and databases and making all relevant information available. 
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4.5. The costs for performing this audit will be for account of the 
Processor if it appears that the Processor does not comply with the obligations 
in this Data Processing Agreement. 

4.6. The control of the overall processing of Personal Data by the Processor can, 
in addition to the audit possibility, also take place via self-evaluation. The 
Processor will hereby provide the Controller with a report in which is 
demonstrated that the Processor complies with the law and the agreements in 
this Data Processing Agreement. This report must be signed by a board 
member within the Processor’s organization. 

4.7. If one of the Parties think that a change in the protective measures is 
necessary, the Parties will discuss the change thereof. The costs for changing 
the security measures are for the account of the Party who incurs the costs.  
 

5. Exporting Personal Data 
5.1. The Processor may not have Personal Data processed by other persons or 

organizations outside the European Economic Area (EEA), without having 
received prior written permission from the Controller.  
 

6. Confidentially 
6.1. The Processor will keep the Personal Data provided secret, unless this is not 

possible on the basis of a legal obligation. 
6.2. The Processor will ensure that staff and assigned assistants also comply with 

this confidentiality by including a duty of confidentiality in the (employment) 
contracts. 
 

7. Data leaks 
7.1. In case of a discovery of a possible data leak the Processor will inform the 

Controller about this within 24 hours via (contact) and provide the Controller 
with the information that is indicated in the associated privacy statement of 
DeliveryMatch B.V., so that the Controller can make a report to the Supervisor 
if necessary. 

7.2. After reporting a data leak to the Controller, the Processor will keep the 
Controller informed of new developments regarding the data leak and the 
measures that have been taken to limit and end the size of the data leak and 
to prevent a similar incident in the future. 

7.3. The Processor is not permitted to report the data leak to the Supervisor and 
the Processor may not inform the Data Subjects about the data leak. This is 
the responsibility of the Controller. 

7.4. Any costs incurred to resolve the data leak and to prevent it in the future will 
be charged to the person who incurs the costs. 

 
8. Liability  
8.1. The Controller will hold the Processor liable if the Processor fails to comply 

with the obligations this Data Processing Agreement. 
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8.2. The Processor is liable for all damage suffered as a result of non-
compliance with the law and the provisions of this Data Processing 
Agreement, insofar as this has been caused by the Processor’s work.  

8.3. If the Processor violates the obligations in this Data Processing Agreement, 
the Controller reserves the right to claim compensation. 

8.4. The Processor is liable for the administrative fine imposed on the Controller by 
the Supervisor if the damage suffered is the result of the Processor’s unlawful 
or negligent actions. 

8.5. The Controller is not liable for claims of the Data Subjects or other persons 
and organizations with whom the Processor have entered into the cooperation 
or of which the Processor processes Personal Data, if this is the result of the 
Processor’s unlawful or negligent actions. 

 
9. Return of Personal Data and storage period 
9.1. After terminating this Data Processing Agreement, the Processor will return 

the Personal Data. Any Personal Data left behind will be destroyed in a careful 
and safe manner. 

9.2. The Personal Data that the Processor processes in accordance with this 
Processor Agreement will be destroyed after expiration of the legal retention 
period and / or at the request of the Controller. A legal retention period exists, 
for example, when the Processor have to keep the Personal Data for tax 
reasons. 

9.3. After returning and / or destroying the Personal Data, the Processor will 
declare to the Controller in writing that the Processor no longer has the 
Personal Data. 

 
10. Final provisions 
10.1. This Data Processing Agreement is part of the Agreement. All rights and 

obligations under the Agreement are therefore also applicable to the Data 
Processing Agreement. 

10.2. In the event of any inconsistencies between the provisions in the Data 
Processing Agreement and the Agreement, the provisions of this Processing 
Agreement apply. 

10.3. Deviations from this Data Processing Agreement are only valid if the Parties 
agree this in writing. 

10.4. Dutch law applies to this Data Processing Agreement and the Processor’s 
activities. 

10.5. The judge in the court in the area where the Controller’s company is 
established determines in any disputes between the Parties. 

 
Thus agreed and signed by the Parties: 
 
Controller: 
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Signed for and on behalf of:    
Name:      
Position:      
Date and place:     
 
 
Signature:           

Processor: 

Signed for and on behalf of: DELIVERYMATCH B.V.  
Name:     ROLAND SLEGERS 
Position:     DIRECTOR 
Date and place:     
 
 
Signature:           

 
 
PROCEDURE SECURITY BREACHES 
What is a security incident and when should this be reported?  
A data leak is a security incident in which Personal Data, which the Processor 
manages on behalf of the Controller, may have been lost or inadvertently accessed 
by third parties. This concerns data that can be linked to these persons, such as, but 
not limited to, names, addresses, telephone numbers, e-mail addresses, log in data, 
cookies, IP addresses or identifying information of computers or telephones. 
 
Below a number of examples of security incidents that must be reported to the Dutch 
Data Protection Authority are described: 

• The website with login data has been hacked or is accessible to third parties. 
• Loss of a laptop or USB stick with personal data. 
• Salary records of employees were accidentally sent to the wrong persons. 
• Letters or e-mails are sent to the wrong address. 
• An attack by a hacker on the ICT system. 
• A lost or stolen phone that contains personal data. 

What to do in case of doubt? 

• If you are not sure whether or not there is a security incident on the basis of 
the above, you should in any case ask the following questions as an aid: 

• Is there a technical or physical security problem? 
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• Is the problem about the security of Personal Data? IP 
addresses, telephone numbers or identifying data, for example from hardware, 
may also be included. 

• Is it sensitive data such as race, health data, information about a person's 
financial situation, such as salary or data that can be committed with (identity) 
fraud, such as a Citizen Service Number? 

• Have large amounts of personal data become unintentionally accessible to 
third parties? 

• Is it about data from vulnerable groups such as children? 
• Are the Personal Data managed by a supplier? 

In case of doubt always contact the Data Protection Officer of DeliveryMatch B.V..  
Where to report the security incident? When you detect a security incident contact 
immediately the Data Protection Officer of DeliveryMatch B.V..   
 
TEL: 0031-6-22613613 
E-MAIL: roland.slegers@deliverymatch.nl 

 
Please answer the questions below in your email.  
These questions are equal to the information that must be provided to the Dutch Data 
Protection Authority. The Data Protection Officer of DeliveryMatch B.V. can help you 
with the answer. Please answer the questions as completely as possible and in 
writing. 

1. Provide a summary of the security breach / security incident / data breach: 
what happened?  
Also state the name of the system in question here. 

2. What types of Personal Data are involved in the security incident?  
Such as, but not limited to, name, address, e-mail address, IP number, Citizen 
Service Number, passport photo and any other to be attributed to a person. 

3. How many persons are the personal data involved in the security incident?  
Give a minimum and maximum number of persons.  

4. Description of the group of persons whose data it concerns.  
Indicate whether it concerns employee data, data of internet users. Data from 
vulnerable groups of people, such as children, deserves special attention.  

5. Are the contact details of the persons concerned known?  
It may be that Data Subjects need to be informed about the data breach, can 
we reach these people in that case? 

6. What is the cause (root cause) of the security incident?  
Do you have an idea how the security incident could have occurred? 

7. On what date or during what period did the security incident take place?  
Please indicate this as specifically as possible. 
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DATA PARTNERS DELIVERYMATCH 
 
DeliveryMatch BV is a Simhold BV company. Simhold and/or DeliveryMatch have 
agreements with their data partners. 
 
We use use the following data partners; 

1. Mihos BV for the use of servers, see their privacy statement via this link; 
https://mihos.net/privacy-policy/ We have a data processing agreement with 
this partner. 

2. Amazon AWS for the use of back up servers, see their privacy statement via 
this link; https://aws.amazon.com/compliance/data-privacy-faq/  

3. Mijn Domein for the use of domeinnames in order to access the DeliveryMatch 
system,  see their privacy statement via this link; 
https://helpdesk.mijndomein.nl/hc/nl/articles/360000265485-AVG-GDPR- 

4. TransIP for the use of back up domeinnames in order to access the 
DeliveryMatch system,  see their privacy statement via this link;	
https://www.transip.nl/legal-and-security/privacy-policy/ We have a data 
processing agreement with this partner. 

 
GENERAL/ JURISDICTION 
These Terms of Use shall be governed by and construed in accordance with the laws 
of The Netherlands without regard to its principles of conflict of laws. You agree that 
any disputes in connection with this agreement or its enforcement shall be resolved 
in a court of competent jurisdiction in The Netherlands. 
 
In the event that any provision of the Terms of Use are deemed by a court of 
competent jurisdiction to be invalid or unenforceable, the invalid portion of the Terms 
of Use shall be considered to be stricken from the Terms of Use and the remainder of 
the Terms of Use shall remain in full force and effect. 
If you have a question or complaint, please contact us using the “Contact” link on this 
Web site/DMS. 
 


